
Your customers want a smooth journey through the airport. Help them avoid the queues by using 

a Self-Service Check-in kiosk.

Using a Self-Service Check-in kiosk is simple

If travellers have luggage to check in, they can save even more time by using our Fast Bag Drop facility.

Travellers can rest assured that if they haven’t used a Self-Service kiosk before, British Airways representatives 

will be on hand to assist should they need them.

Why Queue?

If they have an e-ticket:

•Travellers insert their Executive Club or credit card 

to check in

•Confirm their booking

•Choose their preferred seat 

•The kiosk will print a boarding card for collection

If they have an ATB (cardboard) ticket:

•Travellers insert their ATB ticket to check in

•Confirm their booking and choose preferred seat

•Boarding information will be printed on the ATB

ticket and returned to act as their boarding card

For more information, visit batraveltrade.com


